
Payment & Collection Kiosk

Overview

Payment Kiosk is a targeted kiosk solution for any 
company which provides payment services (such as 
prepaid top-up, bill payment services and etc.) to a 
variety of customers through different channels. 

Kiosk iNNOVA’s payment kiosk terminal allows you to
provide bill payment services to your customers enabling 
them to use banknotes, credit/debit cards or coins. For 
cash transactions, the kiosk supports bank  notes and 
coins, validates them and any excess amount is returned 
back by either using coin or banknote dispenser. 

The bill payment kiosk is designed with built-in security,
flexibility and serviceability to meet your current and
future business needs. We provide a fullest turnkey 
solution which covers all the hardware and software 
needs. Strong relationships with third-payers enable us to 
provide the required payment processing and banking and 
cash management services.
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branding area with 
second LCD option

security camera

receipt printer

barcode reader

encrypted pinpad

A4 printer option

telephone for 
helpdesk 

interaction

speaker

coin acceptor

touchscreen LCD

coin dispenser
with recycling 
feature
credit card 
unit

Banknote 
acceptor and 
dispenser unit
with recycling 
feature

A Rich Set of System Features
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Funciton Set

Benefits
Recycling Unit
Ki Payment Kiosk’s cash-recycling device for note acceptance and payout in 
one single unit. This modular unit allows four different type of notes to be 
stored for recycling. In the market for note payout Ki Payment Kiosk offers 
a unique advantage. With the loader feature up to 300 notes can be stored 
for recycling, thus avoiding note starvation, a major potential shortcoming 
in this market. The total number of notes that can be recycled is 460 with a 
cashbox that can hold up to 600 notes.

Benefits to biller and collector companies
- Reduces repudiation issues & costly errors
- Offering online banking and other services 
- Reduces teller lines and labor costs 
- Decreases reconciliation costs
- Lower cost per transaction than manned transactions
- Marketing Edge
- Effectively serve the typically underserved un-banked market
- Multi-lingual and multi currency options empower 
- Empower retail operations
- Create opportunities to enhance ARPU 
- Security features such as security cam, trigger mats and proximity sensors 
 

Benefits to customers
- Self-service cash payment to customers without bank accounts
- 7/24 convenience
- Reduce in-store queues and improves customer service 
- Cash acceptance
- Less expensive than money orders
- User friendly touch screen interface 
- Up to the minute current information
- Acceptance partial payment
- Real time posting
- Multiple language and multiple currency capable

Software capabilities
- Clear indication from coin hoppers when supply is low 
- Remote monitoring management software 
- Clear notification of system status, on board or remote 
- Comprehensive management reporting systems 
- Transactional history 
- Next day availability of payment files

Postpaid
- Bill payment 
- Partial payment
- Advance payment

Prepaid
- Topup
- Voucher sale

Other payments
- Tax payments
- Insurance payments
- Currency exchange



About Kiosk iNNOVA

INNOVA is a leading provider of innovative kiosk solutions, 
serving industries as diverse as manufacturing, financial
services, telecommunications and government. INNOVA’s 
experienced engineering team has successfully 
completed large, complex and mission critical projects 
requiring strong technology and engineering skills. With 
its high quality 320 staff, Kiosk iNNOVA can provide the 
necessary skills to perform a wide range of kiosk and 
other custom hardware based projects.

Ki is a registered trademark of iNNOVA IT Solutions.
For more information www.innova.com.tr
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Istanbul Office
İTÜ Ayazağa Kampüsü, ARI 1 
Teknokent Binası 
34469 Maslak İstanbul TURKEY
T: +90 212 286 44 10
F: +90 212 286 44 02

Manufacturing Facility
Yeşilce Mahallesi Barbaros Caddesi 
Kemal Gerçek İş Hanı No: 69/1 
Seyrantepe İstanbul TURKEY
T: +90 212 284 04 56
F: +90 212 286 44 02

Dubai Office
Dubai Internet City Building #12, 
No: 207-208 502318 
Dubai - UAE
T: +971 4 390 16 46
F: +971 4 390 87 23


